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CHIi SO TAM LY THI TRUONG BAT DONG SAN ‘
Tam ly thi truong tich cuc trd lai sau 4 lan lién tuc giam

Tieu chi H1/22 H2/22 H1/23 H2/23 H1/24
Murc do6 hai long vé thij truong 57 71 57 50
el eIl vie dalf ard ot Kha n3ng mua nha 73 77 63 61
hién tai
Tinh hinh thij truong 29 27 25 26
e L&i suat 33 41 26 20
Danh gia vé cac yéu
t6 bén ngoai S
Chinh sach 23 14 52 50

Ky vong tuong lai Gia BDS trong tuong lai 57 35 23 14

Luu y: Hé s6 clia cdc nhom yéu t6 trén nhu sau:
Batd -comvn 1 Panh gia v:é thi truong hién tai: 30%
at 0“950"’1 2. Danh gia vé cac yéu t6 bén ngoai: 30% Copyright © PropertyGuru Group
by PropertyGuru 3. Ky vong tuong lai: 40% Asia’s Leading Online Property Group. All Rights Reserved.
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TIEU DUNG BAT PONG SAN: NHU CAU MUA DAN PAU

Bao nhieu % trong 1000 nguoi tieu dung duogc
khao sat c6 nhu cau mua BDS trong 1 nam tg6i?
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TIEU DUNG BAT PONG SAN: NHU CAU MUA DAN PAU

Bao nhieu % trong 1000 nguoi tieu dung duogc
khao sat c6 nhu cau mua BDS trong 1 nam tg6i?

65%

/
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TIEU DUNG BAT PONG SAN: NHU CAU MUA DAN PAU

65% dap vién van du dinh mua BDS trong 1 nam 10i

02 03 04 05

% phan hoi (n = 1000)

Ty trong ngudi c6 du dinh
mua BDS trong 1 nam téi

Ty Ié nguoi c6 nhu cau mua BDS trong 1 nam téi tang nhe

Co cau nguoi mua theo so luong BDS dang so hitu

8% 11%

0 BDS
m1BDS
m 2 BDS

Trén 3 BBS

Nhan dinh ctia nguoi mua vé gia BDS hién tai

Muc dich chinh khi du dinh mua BDS la dau tu
% phan hoi du dinh mua (n = 645)

Pau tu

Can thém khong gian

Thém/gan tién ich

61%
m Rat thap
23% Kha thép
Khong cao, khong thap Khac
Kha cao
m R3t cao
46%
H2.23 H1.24
B d Lomyn
ataongsan ‘ | ‘ Copyright © PropertyGuru Group
by PropertyGuru Nguon: Khao sat Tam ly ngudi tiéu dung BDS ddu nam 2024 tur Batdongsan.com.vn Asia’s Leading Online Property Group. All Rights Reserved. 08



TIEU DUNG BAT DPONG SAN: NHU CAU MUA DAN PAU

-

02 03 04 05

1/3 van quan tam t06i dat nén du day la loai hinh cé
lucng giao dich sut giam manh

Loai hinh BDS duoc quan tam nhat dau 2024 la dat nén Mtrc d6 quan tam theo khoang gia BDS trén Batdongsan.com.vn trong 2023
% phan hoi du dinh mua (n = 645) %
.Chung cu -Dé't n‘én m Dudi Zty’ 2'41:)7 4‘6t§’ 6'10t§/ mTrén 10ty’
Nha riéng/Nha lién ké Nha pho B
Chung cu - 45% 16% 8%
9%
Nha riéng 28% 21% 21%
26% fe , . . A .
mDudi 6ty 6-10ty 10-20ty 20-30ty mTren30ty
Nha pho 14% 29% 15% 32%
33%
Lomuyn
Batdongsan

by PropertyGuru
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TIEU DUNG BAT DONG SAN NHU CAU MUA DAN PAU

tap trung vao cac du an mai

02 03 04 05
BDS sG cap ngay cang dugc ua chuong vai lugt quan tam

maJ

BDS so cap dan duogc uu tién hon cho ké hoach mua nha sap téi
% phan hoi du dinh mua (n = 645)

Mirc do quan tam dén cac du an BDS theo thoi gian mo ban?
Index = 100 vao Q1/2022

m BDS so cap m BDS thir cap BDS dau gia —Truéc 2015 2015-2017  —2018-2020  —2021 - 2023
5%
184
10

86
81

78
H2/22 H1/23 H2/23 H1/24 Q1/22 Q2/22  Q3/22  Q4/22  Q1/23 Q2/23 Q3/23

Lomuyn
BOItdOI‘\gSOIn 1 Thai gian md ban dugc tinh tir thoi diém du éan c6 tin dang dau tién trén Batdongsan.com.vn Copyright © PropertyGuru Group
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THUE NHA: BAl TOAN TOI UU

Phan I6n nguoi Viet Nam danh bao nhieu % thu
nhap hang thang cho tién thué nha?
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~ . . . . 017 gerA 03 04 05
THUE NHA: BAI TOAN TOI UU

Phan I6n nguoi Viet Nam danh bao nhieu % thu
nhap hang thang cho tién thué nha?

Duoi 30%

Lomvn
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A s X , o 017 gerA 03 04 05
THUE NHA: BAI TOAN TOI UU

Thué nha khéng con la lua chon, ma la bat budc véi
nhiéu nguai

Ty lé nguoi di thué/muon nha trén ca nuéc 2019 | | Top 3 ly do di thué I6n nhat Ty trong va bién dong mirc d6 quan tam BPS thué
% % phan hoi du dinh thué (n = 75) S0 liéu nam 2023
Canuéc EEPC H2/23 mH1/24 Chungcuy  mNhariéng Nha tro

m Nha mat pho m Van phong Khac

n o . 29%
Khéng muén mua nha 1

vi thay gia khdng hop ly

TP.HCM 43%
38%
Uu tién su linh hoat 1
Bac Ninh
26%
Binh Du'o’ng 55.8% th)ng du tién mua nha - I
Lomuyn
Batdongsan  ngusn: Teng dicu tra dan s5 2019 (GSO), Khao sét Tam Iy ngudi tiéu diing BBS dau nam 2024 va D liéu ndi bb tir Copyright © PropertyGuru Group

by PropertyGuru Batdongsan.com.vn Asia’s Leading Online Property Group. All Rights Reserved. 013



THUE NHA: BAI TOAN TOI UU

017 gerA 03 04 05

70% chu nha sdn sang giam gia thué trong boéi canh

ngudi di thué that chdt ngan sach

Ty trong thu nhap danh ra dé thué nha hang thang
% phan hoi du dinh thué (n =75)

Gia thué trung binh

45% theo thang
40%
Loai hinh
Chung cu 13 triéu 12,5 triéu
12%
- 3% Nha tro 3,5 triéu 4,8 triéu
[ |
10-20% 21-30% 31-40% 41-50%
Ky vong giam gia thué ctia nguoi tiéu dung van duy tri
m Gia thué dahop ly m Gid thué nén thap hon <20%
m Giad nén thap hon 20 - 40% Gia nén thap hon >40%
Ha NoOi 22% 69% 3%

TP.HCM 12% 63% 7%

Khu vuc khac 32% 36% 9%

Lomvn

Batdongsan
by PropertyGuru Nguon: Khao sat Tam ly ngudi tiéu dung BDS dau nam 2024 va D liéu ndi bo tir Batdongsan.com.vn

Y dinh giam gia ctia ngudi c6 BPS cho thué Ia rat thap
% phan hoi du dinh cho thué (n =154)

m Khong giam gia thué
Giam dudi 10%
Giam 11 -20%

m Giam 21 -30%

m Giam hon 30%

16%

53%

Copyright © PropertyGuru Group
Asia’s Leading Online Property Group. All Rights Reserved.
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THUE NHA: BAI TOAN TOI UU

017 gerA 03 04 05

Ngugdi thué cling chu dong tim BDS dién tich nho hodc xa
trung tam khi gia thué neo cao

Chi so6 gia thué theo khu vuc
Index = 100 vao Q1/21

—Ha N6i —Ho6 Chi Minh
146

o —
\/ 131
100

Q1/21 Q2/21 Q3/21 Q4/21 Q1/22 Q2/22 Q3/22 Q4/22 Q1/23 Q2/23 Q3/23 Q4/23
(QTD)

Phuong an thich trng ctia nguai tiéu dung
% phan hoi du dinh thué (n = 75)

7% A AN ?
® Thué nha nho hon

Thué naoi xa hon

Dién tich nho duoc quan tam hon trén trang BDS
Murc d6 quan tam chung cu theo dién tich (Index = 100 vao Q1/21)

200 —DT Ién (>70 m2) DT trung binh (35-70 m2) —Nho (<35 m2)
200
100 w

0

Q1/21  Q2/21 Q3/21 Q4/21 Q1/22 Q2/22 Q3/22 Q4/22 Q1/23 Q2/23 Q3/23

Thi hiéu nguoi tiéu dung véi cac san pham BDS xa trung tam (cach > 15km)
Khao sat moi gidi (n = 500)

m Coi ma, chi dong tim hiéu va giao dich

22% i i o % .
Co6 xem xét nhiéu hon, nhung van uu tién

20% BDS trong trung tam
Song vai nhieu ngudi hon Con kha e dé véi BPS xa trung tam
B Thué noi it tién ich hon
27% L ® Tuyét doi khong mudn mua hay tim hiéu
Thué nha it néi that hon o BDS xa trung tam
Lomuyn
Egtdoggsm Ngudn: Khao sat Tam Iy ngudi tiéu dung BDS dau ndm 2024, Khao sat méi giéi BDS Q4/23 va DI liéu ndi bo tir Copyright © PropertyGuru Group
y PropertyGuru
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TAI CHINH - PHAP LY: THAN TRONG & CHO b0l

Bao nhieu % nguoi tieu dung Viet Nam du dinh
sé khong vay khi mua nha trong thoi gian tgi?
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TAI CHINH - PHAP LY: THAN TRONG & CHO b0l

Bao nhieu % nguoi tieu dung Viet Nam du dinh
sé khong vay khi mua nha trong thoi gian tgi?

4 N

30%
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TAI CHINH - PHAP LY: THAN TRONG & CHO B0l

01T 02 geeg 04 05

70% ngudi mua van co y dinh vay mua BDS khi diéu kién
cho vay va lai suat da dé chiu hon

Ké hoach vay nha theo mirc vay va thoi han vay cuia nguoi tiéu dung
% phan hoi du dinh mua (n = 645)

m Vay <30%
m Vay 30 - 50%
Vay 50 - 70%

30%

m Vay >70%
Khéng vay
% phan hoi du dinh mua va cé vay (n = 451)
‘ ®m Dudi 5 nam
18%

wTu 5-dudi 10 nam
T 10 - dudi 20 nam

mTu 20 - dudi 30 nam
Hon 30 nam

Panh gia vé murc lai suat hién tai va mirc do khé khan khi vay so véi thoi gian truéc
% phan hoi (n = 1000)

mRatthap mThap Hoply ' Cao mRatcao mKhong danh gid dugc

4%

I
I

I

I

I

I

I

28% :

I

I

I

I

I

9 I
0% ;

e o o e e o o e e e o o o

m Kho khan hon Khong thay d6i m Dé dang hon

H2/23 45% 33%

H1/24 20% 42%

Khé khan khi vay

Lomvn

Batdongsan

Copyright © PropertyGuru Group
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TAI CHINH - PHAP LY THAN TRONG & CHO DOl

Pa phan cé goc nhin tich cuc véi nhitng n6 luc thay doi

veé mat chinh sach

Nhan dinh vé s6 lugng chinh sach BDPS so véi thoi gian trudc
% phan hoi (n = 1000)

mGiamdi = Khongthay doi mTanglén

45%

Y kién véi mot sé diém méi trong du thao Luat bat dai (sira d6i) 2023
% phan hoi (n = 1000)

Unghd mRa&tling ho

m Rat phan d6i mPhan déi = Trunglap

Cong khai, s6 hoa dir liéu dat dai (quy § .,
hoach dat dai, giao dich, gia ca...) S

Bo khung gia dat

Thuc hién giao dat, cho thué dat chu yéu
A SV 32%
théng qua dau gia, dau thau

Lomvn

Batdongsan
by PropertyGuru
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TAI CHINH - PHAP LY: THAN TRONG & CHO DO1 _ . ) L .
Tuy vay, ngudi tieu dung van ky vong co nhieu thay doi
hon trong tucng lai

Kha nang mua nha & tién do chuan bi tai chinh dé mua nha Ky vong v@i cac chinh sach tir nha nudc trong tuong lai
% phan hoi (n = 1000) % phan hoi (n = 1000)
o) , . n A : , > g
 Chite chéim mua ducc : 5~3 70 ddp vién nhan dinh Chinh phd d3 cé
C6 thé mua duoc =4 sén sang tai chinh mua nha no luc tot hon dé tang kha nang sg hiru nha
Khoéng chac D3 dat nira ké hoach
C6 thé khong mua noi . m Chua bat d4u tiét kiém mua nha

Ky vong véi nhitng chinh sach tuong lai cia Chinh phu

® Chac chan khéng mua ndi

Nguoi khong cé y dinh mua Ngueoi co y dinh mua

ciam (i sust vay mua nha - ||
73%
Thie ddy nguisn cung nha &x& hoi | -

. Thao g& phép Iy du &n BDS 27
Gian ng cho ngudi mua nha 51;/"4%
| 55% . .. - 49%
219% 5 Tang thadi han vay téi da 38%
79% HO trg chd dau tu tai cdu trdc ng 29% 43%
s o
i Khac e
H1/24 | H1/24 1%

Lomvn

BdtdongSOIn ‘ , ‘ Copyright © PropertyGuru Group
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DOANH NGHIEP BPS: THACH THUC NIEM TIN

Pau la yéu t6 duoc nguoi tieu dung uu tién
nhat khi danh gia mot cha dau tu BDS?

Tiém luc tai chinh
Uy tin thuong hieu
Chat luvong du an cia

Batdongsan
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DOANH NGHIEP BPS: THACH THUC NIEM TIN

Pau la yéu t6 duoc nguoi tieu dung uu tién
nhat khi danh gia mot cha dau tu BDS?

4 )

Tiém luc tai chinh

Lomvn
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01 02 03 05

DOANH NGHIEP BPS: THACH THUTC NIEM TIN

Nguai tieu dung ngay cdang khat khe hon khi danh gia &
lua chon Cha dau tu BDS

Du dinh tieéu dung BPS trong 1 nam téi
% phan hoi (n = 1000)

m Mua
Ban .
~ mBDS soca
Thué , E
= Cho thué m BDS thur cap
Khong cé du dinh BDS déu gia

(o)
O

Yéu t6 quan trong nhat dé danh gia cha dau tu BDS
% phan hoi (n = 1000)

mH2/23 mH1/24

41% 42%

26% 31% 20% 24%

|
|
|
|
|
: 43% 46%
|
|
|
|
|
|

Chinh sach wu  Chéat lwong ban CBT cé niém yét Giai
hiéu ci dai giao thwéng/chirng
S el nhan

Yéu to gay ra ac cam véi chu dau tu BDS

% phan héi (n = 1000) mH2/23 mH1/24

62% 105 56%

43% 44%
1904 2°%

|
|
|
|
|
|
| 54%
|
|
|
|
|
|
|
|

: Chatlwgng xdy ~ Nhieudwan Chamtiendoban! Tinhtrangtai  Vuviéc tiéu cwc  Doi ngii Sales Thiéu giai
1dwng va van hanh vuwdéng phap ly giao chinh tiéu cwc (trai phiéu, tin khong dang tin  thwdng/chirng
I kém & du an ci don, v.v) nhan

Lomvn

Batdongsan
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‘ 01 02 03 05
DOANH NGHIEP BbS: THACH THUC NIEM TIN
Tinh chuyé hiép h¢ ' 0l gidi C C tré né
iInh chuyen nghiep hoa cua moi giéi ngay cang tré nen
A ® D
quan trong hon, ben canh chi phi
o o
Yéu t6 lua chon san giao dich Yéu t6 lva chon moi gigi ca nhan
% phan hoi (n = 1000) % phan hoi (n = 1000)
Chiphi [N 60°%
Chuyén mon, kinh nghiém trong thi truong _ 68%
Giay to chirng nhan/ching chi lién quan [ 53%
Uy tin trén truyén thong [ 43% Chi phi 60%
Gidi thiéu tu ban bé/nguci than 35%
D01 ngd lnh dao hai ao tam viec | 5"
D6 da dang dich vu 29%
. L s ) L Uy tin moi gidi 42%
Thanh tich tang truong/thi phan 28%
Chu dau tu va gio hang 28%
Gidi thiéu tur ban be/nguci than 33%
Su lau dai trén thi trudng 26%
Doanh nghiép dugc niém yét hay khong 23% MOi gidi tu do hay mdéi giGgi doanh nghiép 21%
Toi khdéng quan trong cong ty giao dich 5%
Khac 0% Khac 0%
Lomuyn
ngltdongsan i S o ) Copyright © PropertyGuru Group
y PropertyGuru Nguon: Khao sat Tam ly ngudi tiéu dung BPS dau nam 2024 tir Batdongsan.com.vn Asia’s Leading Online Property Group. All Rights Reserved. 024



TUONG LAI: NGUOI TRE VA BAT PONG SAN

Co6 bao nhieu % nguoi c6 du dinh mua BDS
trong nam sau dang ¢ do tuoi 22 - 29?

4 N

?
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01 02 03 04

TUONG LAI: NGUOI TRE VA BAT PONG SAN

Co6 bao nhieu % nguoi c6 du dinh mua BDS
trong nam sau dang ¢ do tuoi 22 - 29?

4 N

26%

Lomvn
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S , 01 02 03 04 [iER
TUONG LAI: NGUOI TRE VA BAT bONG SAN

Ngugdi tré ngay cang quan tam t6i BDPS & viéc sé hitu BDS

Ty trong du dinh mua BDS trong 1 nam t6i theo do tuoi Mtrc do tim kiém ctua nguoi tré dan tang trén trang Batdongsan.com.vn
% phan hoi du dinh mua (n = 645) %
—GenZ  —GenY (26-34) GenY (34 -42) —Gen X

m22-29 < 30-39 40-49 m50-59 © Trén60

44.2%

41.4% 42.1%
39.7% B

25%
24.3% 24.4% 24.0%
22.2% 22.3%
__— 19.1% 18.7%
38% 19.0%
14.6% N 15.2% 15.3%
2020 2021 2022 8T.2023
Lomuyn
Batdongsqn Copyright © PropertyGuru Group
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01 02 03 04
TUONG LAI: NGUOI TRE VA BAT DONG SAN

Du tu tin vé khd nang mua nhd, ngudi 'rre lai dang gap
kho trong viéc thu thap cac klen thic vé thi truéng

Mtrc do tu tin sé mua dugc nha cua nguoi tré Linh vuc kién thirc kho khan nhat trong linh vuc BDS
% phan hoi cua dap vién 22 — 29 tudi (n = 279) % phan hoi cua dap vién 22 — 29 tudi (n = 279)

ien thie thitrvong | >
m Chac chan khéng mua noi banh gia quy hoach, phap ly _ 20%
C6 thé khéng mua noi Lua chon moi gidi uy tin _ 19%

42%

27%
Khong chac Cac lua chon tai chinh 15%
18%
C6 thé mua duoc
Kha nang danh gia, so sanh cac BDS 11%
6o, 7% m Chac chan mua duogc
- Thu tuc giao dich BDS 7%
T6i khong c6 khé khan gi 6%
Lomuyn
Batdongsan

. s L . . L Copyright © PropertyGuru Group
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TUONG LAI: NGUOI TRE VA BAT PONG SAN

C6 3 xu huédng chinh vé BDS sé t6i tif nhém ngudi tré

01 02 03 04

Vé lua chon tai chinh: Nhiéu nguoi tré dang lua
chon vay mua nha hon thé hé truéc
% phan hoi clia dép vién 22 - 29t c6 y dinh mua (n = 169)

Du dinh vay mua nha

m Vay <30% Vay 30 - 50%
Vay 50 - 70% m Vay >70%
m Khong vay

27%
28%

22-29

Trén 30

Vé noi song: Uu tién su linh hoat vé cho 6 dé cé
trai nghiém va co hoi tot hon trong doi song
Pap vién trong d6 tudi 18 — 30 (n = 1200)’

Ty lé ngudi tré himg tha chuyén dén
lam viéc & mot noi khac!

m Hoi thich = Rat thich

ASEAN Cac nudc

phuong Tay

Ha Cac tinh
NOi/TP.HCM thanh khac

Vé khong gian song: Khong gian xanh va cong nghé
la 2 xu huéng dugc uu tien lua chon
% phan hoi cua dép vién 22 — 29 tudi (n = 279)

Nhan dinh vé xu huéng BPS tuong lai ctia
nguoi tré (22 - 29 tuoi)

(Smarthome)
(Smarthome) i

Khu dé thi vung ven 44%
Can hd van phong 19%
Chia sé ché & (Co-living) 17%
Khac

Lomvn

Batdongsan g4 c40 Nghién ctru Thé hé tré Viét Nam tir British Council (T8/2020, n = 1200), Khdo sat Tam Iy ngusi tiéu dung BDS
dau nam 2024 va D{r liéu ndi bo tir Batdongsan.com.vn
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TOM TAT BAO CAO
Tom tat nol dung xu huocng chinh

5 N

Tiéu dung BDS: Nhu cau mua dan dau
65% nguoi du dinh mua BDS trong nam tai, voi 1/3
quan tdm dén dat nén. BDS co cap dan duoc uva

chudng hon.

)

5’ N

Thué nha: Bai toan toi uu
Thué nha tro thanh lua chon bat buéc vaéi nhiéu
nguoi. Gia thué neo cao, ngudi thué chu déng tim

5 - N

Doanh nghiép BDS: Thach thirc niém tin
Ngudi tiéu dung ngay cang khat khe hon khi lua
chon Chu dau tu BPS, ho quan trong su chuyén

BDS nho hodc xa trung tdm dé téi uu chi phi

/
9 g
Tai chinh — phap ly: Than trong & cho doi

70% nguoi mua du dinh vay do 1ai suét tré nén dé
chiu hon. Pa phan ung hoé chinh sach hién tai, tuy

nghiép cua méi gidi, bén canh yéu té chi phi.

/
Xu hudng tuong lai: Nguoi tré va BPS
Ngudi tré ngay cang quan tam dén BPS. Ho tu tin

vao kha nang mua nha, nhung lai gap khé khan vai
kién thuece thi truong.

3 xu huéng chinh dén ttr su coi ma tai chinh, linh
hoat vé noi ¢ va tiéu chuan soéng uu tién khéng
gian xanh va ung dung cong nghé.

nhién, ho cho doi thém nhiéu ho tro trong tuong lai.
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VE KHAO SAT

Gidi thiéu chung

@ Muc dich: Bao cao tam ly nguai tieu dung BBS xay dung cac
chi s6 do ludng cam nhan vé thi truong cua nhirng nguoi
mua/ban bat dong san va ky vong cua ho vé trién vong thi
trwong trong tuong lai

Hinh thirc khao sat: Khao sat truc tuyén

@28 S5 mau: 1.000 ngudi

wbd b . - , —
% | Tansuat: 6 thang 1 lan
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VE KH/:\O'SAT .
Cd cau nhan khau hoc cua dap vién

Gi6i tinh Tudi Noi sinh song
% phan hoi % phan hoi % phan hoi
32%
28% - m22-29
° 30 -39
40 - 49 = Ha Noi
® Nam
} m50-59 m TP.HCM
m N
9% 60 - 69 Khac
4% Trén 70
1%
Nghé nghiép Thu nhap ho gia dinh hang thang
% phan hoi % phan hoi
MOi giGi BDS
o 39 35% A : A
10% 3 = Tur kinh doanh Khéng c6 thu nhap
% m Dudi 5 triéu VND
= Lao dong tri thuc 29% | _Al'u
5-10 trieu VND
Cong chue nha nuéce 10 - 20 tridu VND
m Lao dong phd thong 13% m 20 - 40 triéu VND
19% Noi trg 10% 40 - 70 triéu VND
DA nghi huu - a9, 6% 70 - 100 triéu VND
i 1% - m Trén 100 triéu VND
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