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CHAN DUNG NGUOI TIEU DUNG
Phan I&’'n dap vién da s& hiru BDS, v@i phwong thirc chi yéu la ty mua
khong vay

S6 luong BDS dang s& hitu S6 luong BPS da mua trong 1 ndm qua theo thu nhap Phuong thire c6 duoc BPS hién tai
% phan hoi ho gia dinh hang thang % phan hoi cé mua trén 1 BDS
=0 1 m2 =Trén3 % phan hoi T (va khong vay)
" = Toi ty mua (v ng vay
m0 1T m2 =3 Trén 3 BDS Téi tu mua (va co vay)
u THi duge thira ké

DuGi 40 triéu
VND/thang

T6/23 53% 37%

45%
5;_ 2 T2/22 53% 37% Hﬁ
= @
es
=T =
18% 52
H2/23
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CHAN DUNG NGUOI TIEU DUNG
Trong 1 nam t&i, xu hwdng tiéu dung BDS sé cé sy phan héa ro rét

Du dinh tiéu dung BDS trong 1 nam téi cua ngudi tiéu dung
% phan hdi (Vi du: cé 61% trong 1000 dép vién cé dy dinh mua BDS trong 1 ndm tdi, véi ly do phé bién nhat 1a mua dé€ du tu)

Ngudi mua Nguoi thué Ngudi cho thué Khédng cé du dinh tiéu dung

8 = 2 @

A 61% 12% 8% 11% 20%

t?%:"nflg.f Mua dau tu T&i co cau Thich su Vira mua BDS
danh muc dau tu linh hoat dau tu cho thué
Lomyn Ll'ru }i:
Bqtdongsqn Nhiing du dinh cla ngudi tiéu ding BDS trong bao cdo nay sé dugc viét tat, vi du: “Ngudi c6 du dinh mua” => _
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CHAN DUNG NGUOI TIEU DUNG - NGUOl MUA
Phan I&'n ngwoi mua BDS c6 muc dich dau tu, loai hinh dat nén va BDS

so’ cap thu hut sw quan tam

Top 3 ly do va cac loai hinh BPS du dinh mua
% phan hai

m Chung cu

Mua dé dau tu 24%

Can thém khéng gian cho
gia dinh/ban than

Mua dé& séng gan tién ich
hon (truong hoc, co qua 30%

Nhariéng mBiétthy m Nha phd

46%

29%

patnén

32%

31%

BDS mudn mua (so cap/thir cap/dau gia)
% phan héi du dinh mua

EBES socap EMBDStha cap mBDS daugia

H2/22

H1/23 H2/23
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CHAN DUNG NGUOI TIEU DUNG - NGUO1 MUA
Nhiéu ngu¢i mua c6 du dinh vay, véi ky vong murc 13i suat la dwéi 10%

Du dinh vay mua BDS trong thoi gian t6i Nhirng kho khan khi vay mua nha
% phan hoi du dinh mua % phan hoi dy dinh mua
= Vay <30% Vay 30 - 50% Vay 50 - 70% Vay >70%  wKhdng vay Cong viéc/thu nhap khéng 8n dinh _ 512
Co nhiéu khoan ng khac 20%
Mure lai suat nao hop ly véi nguoi vay L
% phén hoi du dinh mua :_ Khong cé du tai liéu gidy to 13%
I
B DUGi 8% : Ngén hang hét han mtrc tin dung 8%
I
1
m8-10% . e .
: Lich strtindung kém 3%
m10-13% :
9%
i ! Khac 6%
Trén13% :
|
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CHAN DUNG NGU®I TIEU DUNG - NGUD1 MUA
Khoan tra gop ky vong la dwéi 20 triéu VND/thang, va thoi gian vay dw
ki€n la tir 5— 10 nam

Khoan tién du dinh tra gép vay mua nha hang thang theo thu nhép hé gia dinh va udc Thaoi gian vay mua nha du kién
lugng gia tri BDS ky vong % phan hdi du dinh mua
Udc lugng dua trén gia thuy&t |3i suat 15%/nam, vay 50% gia tri BDS trong 10 ndm, tra cd dinh hang thang
, , ) . m0-5nam 5-10ndm
3,4ty VND 4,4ty VND 3,9 ty VND 81ty VND u10- 20 ndm ®20- 30 nam
m Hon 30 nam
o 1%
) Trén 150 tridu VND
e e = Tir 100 - 150 triéu VND
) ® Tir 70 - 100 triéu VND
53%
w Tir 50 - 70 triéu VND
Tir 20 - 50 triéu VND
46% = Dudi 20 triéu VND
23% 43%
7%
Dugi 40 triéu/thang 40 - 70 triéu 70-100 friéu Trén 100 triéu
VND/thang VND/théng VND/thang

SO

St nosimie per i, A s Resnes
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CHAN DUNG NGUOI TIEU DUNG - NGUOI BAN

Ngwei ban van duy tri ky vong lgi nhuan tich cuc & thei diém hi

nt

|m>
.E-

Top ly do can ban BDPS
% phan héi dy dinh ban

Tai co cau danh

49% o
muc dau tu

Toi c6 ké hoach mai, nén
khéng st dung BDS nay nira

Do gép van de kinh te,
nén t6i can ban BPS nay

Mirc gia rao ban BDS so véi gia mua
% phan héi du dinh ban

m Cao haon >10% m Caohontir0-10%
Catl6tr0-20% = C4t 16 tlr 20 - 50%

Thoi gian rao ban BDS du kién
% phan hai du dinh ban

m Dudi 3thang = 3- 6 thang 6-12thang
=1 -2nam 2-3nam Trén 3 nam

34%

K& hoach du dinh khi khong ban duoc BDS
theo thu nhap ho gia dinh
% phan hoi du dinh ban

m Trén 40 triéu VND/thang mDudi 40 triéu VND/thang

Toi sé ngimg rao ban va cho
thué dé cé dong tién

44%
44%
P - 42%
Toi se tiép tuc cat 1o m
8%
21%

Toi sé vay thém nhirng ngudn
it an toan hon (vay online, vay
nang lai,...)

Téi phai tir bo BBS vi khang
thé tiép tuc trd ng

3%
3%

3%

Khac 3%
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CHAN DUNG NGUOI TIEU DUNG - NGUOI THUE

Nhém nguwei thué phan Ién van wu tién sy linh hoat, va thwéng phan

b6 duw@i 30% thu nhap cho chi phi thué

Ly do thué nha

% phan hoi tir ngudi thué

B T6i thich su linh hoat

= Gia BDS qua cao, t6i mudn dé tién lam
viéc khac
T6i thay chura can thiét phai mua nha

B T6i khéng c6 du tién mua nha

B Ldi sudt dang qua cao

Tai thich trai nghiém thué nha

BDS dang dan giam gia tri

u Chinh sach BDS tir chinh phu chua du 16t

T6i thich trai nghiém thué nha

Phén bé thu nhép hang thang dé thué nha
% phan hai tr nguai thué

m10-20% m27-30% 31-40%
41 -50% m51-70%
14%
23%

Mién Bac Mign Nam
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CHAN DUNG NGUOI TIEU DUNG - NGUOI THUE

Gia thué tang cao tao ra nhiéu kho khan, nguoi thué trén ca nwéc phan

I'n ky vong mirc giam 0 - 20%

Anh huéng tir gia thué ting cao dén nguoi thué nha
% phan hoi tlr ngugi thué

Nguéi dang du dinh Ngudi dang Phai giam chi

mua BPS sém hon tim ché thué 28% phi séng vi gia

do gia thué tang cao ré hon thué téng
Phuong an giam chi phi thué nha
% phan hai tr ngugi thué

94%
35%
12%

. 18% 18%

Thué chd nhé hon  Thué ché it tién
ich hon

Thué xa noi

hoc/lam hon it ndi that hon

6%

Thué noi trang bi  Thué du an chat 4} chung vdi ngudi

Irgng thdp hon khac

Ky vong diéu chinh gia thué
% phan hoi tlr ngugi thué
Gia nén thap hon >40%
® Gia nén thap hon 20 - 40%
m Gia thué nén thap hon <20%
W Gia thué dd hop ly

7%

TP.HCM

Ha Noi

Khu vuc khac

Lomyvn
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CHAN DUNG NGUOI TIEU DUNG - NGUOI CHO THUE

Trong khi d8, nhédm nguwo'i cho thué dang cé ky vong l¢i nhuan cao, va

khong dinh giam gia thué qua 10%

Ly do can cho thué BPS
% phan hoi ngudi cho thué

T6i can tim ngudi thué maoi
Toi khéng thé ban BDS nén sé cho thué
Toi da rao nhung chura tim dugc ngudi...

Téi vira mua BDS va mudn cho thué [

Ky vong lgi suat cho thué theo nam
% phan hoi ngudi cho thué

m1-3% 3.1-5%

mTrén 5%

Khac
0% 20% 40% 60%

Phuong an giam gia néu khong tim dugc nguoi cho thué
% phan hdi ngudi cho thué g

m Sé khéng giam Giam dudi 10% Giam 11 -20% 14%

mGiam 21 -30% m Giam hon 30%

27%
20% 56% 20% ﬂ
Nha phd Chung cu
Lomazn
BthOthGn Ngl.l(‘l'i cho thué Copyright @ PropertyGuru Group
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KY VONG VA TAM LY THI TRUONG
Tiém lyc tai chinh 1a yéu té hang dau khi lwa chon, va chat lwgng dy an
c 1a yéu to I&n gdy mat niém tin & CDT

Yéu t6 quan trong nhat khi chon lura chi dau tu BDS Yéu t6 gay mat niém tin vao chi dau tu BDS
% phan hoi % phan hoi

Tiem lyc tai chinh céa coT [N 57 Chat luong xéy dyng, quén 1y kem ¢ | .
nhirng du an cl
Danh tiéng COT | 5%

Cham tién do ban giao 58%
Chinh sach ban hang _ 43%
Chat lugng néi that ban giao 41% Nhigu van dé phap ly 58%
Review du an ciiclia CBT 40%
Tiém luc tai chinh khéng 8n dinh 54%
CBT co chirng nhan xanh/xay dung bén
virng 30%
Tai tiéng trong hoat dong khac ( bé 519%
CDT co niém yét hay khong 26% b&i trai phiéu, vi pham phap luat, v.v.)
D0i ngli nhan sy 24% Pa6i ngl ban hang khéng dang tin cay 43%
Giai thudng, chirng nhan cla CBT 20%
. . Thiéu giai thudgng, chirng nhan 19%
CBT nudc ngoai hay CDBT Viét Nam 19%
Lomayn
BatdongSGn Copyright @ PropertyGuru Group

by PropertyGuru 014
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KY VONG VA TAM LY THI TRUONG

Théng tin vé nha & xa hdi dwg'c dén nhan kha tich cwe, nhuwng van cé
thach thirc I&'n vé thd tuc va diéu kién mua

Phan (rng véi thong tin méi vé nha & xa hoi
% phan hoi

Bi dgng chér dgi thém thdng tin
® Khong tin vao s thay déi nay

E Tich cuc tim hiédu
B Trung lap
Khéng c6 di ngudn théng tin

12%

24%

30%
27%

Durdri 20 trigu/thang

20 - 40 triéu VND/thang Trén 40 triéu VND/thang

Thach thire khi tiép can nha & xa hoi

% phan hoi
Qua nhiéu tha tuc gidy to _ 27%
Khé khan dé dat du digu kién mua 25%
Gia chénh qua cao 21%
Mure 13i suat ho trg khéng hap dan 17%
Khéng cé da tai liéu phu hop 9%
Khac 0%
0% 10% 20% 30%

£Lomyvn
Batdongsan
by PropertyGuru
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KY VONG VA TAM LY THI TRUONG

Nhirng chinh sach BDS m¢@i phan lé&n dwoc ing hd, van dé dwoc ky vong
hon Ia gidm 13i suadt va day manh nguon cung nha & x3 hoi

Quan diém vé nhiing sic thué BPS méi duoc dé xuat

Nhimg van dé ky vong nha nudc sé chu trong hon

o . o L.
ephannoi et phandsi - Phanddi - Trunglap mUngho mRat tng ho % phan hoi
32% Phat trién thém nha & x4 hoi 58%
3% 31%
14%
—_— — v — __ 6%
Tach datva nljé dé danh Tang thué véi dat khéng st Tnéng ’t‘hué’th_u nlllaflp'cé Thao g& phap Iy du 4n BDS 559
thué dung nhan vai ngudi ludt séng
BDS
Su quan tam dén BPS nghi dudng sau Nghi dinh 10 Thuc hién gian ng 45%
% phan hai . s JU R
mCondotel  mBiét thu/Nha pho T6i khong quan tam
Hé trg doanh nghiép tai cdu tric 30%
H2/22 19% 22% 60% ng
H2/23
0% 30% 60% 90%
0% 20% 40% 60% 80% 100%
Lomazn
Batdongsan
Copyright @ PropertyGuru Group
by PropertyGuru Asia's Leading Online Property Group. All Rights Reserved. 016




KY VONG VA TAM LY THI TRUONG

Ngui tiéu dung gap khé khan khi kiém dinh phap ly dw an BDS, va tin
twdng nhiéu vao vai tro ctia nha nwéc trong diéu phoi thi trwong

Chu dé e6 it kién thae nhat vé sd hiru BDS
% phan hoi

m Kién thirc thi trudng

panh gia, so sanh téng thé
du an

E Kiém dinh phap ly, tiéu
chué@n ban giao

B Quy trinh giao dich

m Lua chon vay

= Tim kiém méi gidi dang tin
cay

T6i d& co du kién thie mua
nha

Nhan dinh vé thi truong BDS Viét Nam
% nguoi phan hoi khéng dong y

69% dap vién dong y 67% dap vién dong y

That chat chinh sach da CPT ngoai giup nang cao
cling co niém tin vao chat lugng du an BDS tai
doanh nghiép BPS Viét Nam

76% dap vién dong y 36% dap vién

Nha nuéc can can thiép Muén Ién ké hoach mua
d€& g& khé cho du an nha sém hon

BDS dinh tré

Lomyzn
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CHi SO TAM LY THI TRUONG BAT DPONG SAN
Tong quan két qua khdo sat

Tiéu chi H1/22 H2/22 H1/23 H2/23
o Mrc dé hai long vé thi truégng 57 71 57 50
Danh gia vé thi - .
trudng hién tai o Kha néng mua nha 73 77 63 61
e Tinh hinh thi trudng 29 27 25 26

; . 33 41 26 20
DPanh gia vé cac yéu

16 bén ngoai

23 14 52 50

Ky vong tuong lai o Gia BPS trong tuong lai 57 35 23 14

Lomyn
Batdongsan

by PropertyGuru Copyright @ PropertyGuru Group
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CHi SO TAM LY THI TRUONG BAT DONG SAN
€ Murc d6 hai long vé thj trwang: & mire trung binh, ly do cua dap
vién co sw phan hda ro rét

Murc d6 hai long vé tinh hinh thi truong (0 = rat
khong hai long; 10 = rat hai long)
% phan hoi
m0tai2 3 hoac 4 5
6hodc7 m81tdi10

23%
26%
22%
21%
16%
13%
H1/23 H2/23

Top 3 ly do hai long véi thi trueong hién tai
% phan hoi

Cé nhiéu lra chon tai chinh

44% P .
hop ly dé mua nha
Kinh té dat nudc dang trén da
téng trudng tét

38% Gia BDS da hgp ly hon so vai

ky vong cua t6i

Top 3 ly do khong hai long véi thi truong
hién tai

% phan hoi
Gia bat déng san qua dat
Thi trudng bat déng san
khéng én dinh
48% Kinh t& dang suy thoai

Lomyn
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CHi SO TAM LY THI TRUONG BAT DONG SAN

@) Kha ndng mua nha: Chi sé khéng c6 bién ddng manh, danh gia vé
gia nha phan I&'n van & murc cao — rat cao

Nhan dinh vé kha nang mua nha hién tai
% phan hoi
m Chac chan khéng mua ndi -~ Co thé khéng mua ndi
Khéng chac Co6 thé mua dugc
m Chic chan mua dugc

42% 40%
235 23%
6% i

H1/23 H2/23

Nhan dinh gia BDS hién nay

% phan hoi hai long

m Rat thap Thap
Khéng cao, khéng thap Cao
m Rat cao

29%
48%
54%
20%
15%
2% — 3%
H1/23 H2/23

Lomyvn

Batdongsan
by PropertyGuru

Copyright @ PropertyGuru Group
Asia's Leading Online Property Group. All Rights Reserved.



CHi SO TAM LY THI TRUONG BAT PONG SAN
€ Tinh hinh thj trwéng: Chi sd téng nhe so v&i ddu ndm, nh& nhén
dinh gia BDS da co giam

% phan hai

34%

Ngubn cung BDS

O

Panh gia veé tinh hinh thi trudong trong 6 thang qua trén cac khia canh

mGiam + Khéng déi mTang

33%
49%

45%
27%
43% 28%
o
Quy dinh chinh phti Kha nang tiép can géi  Lai suét cho vay Gia BBS

© © © ®

32%

Loi nhuan dau tw
BbS

O

Lomyvn
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CHi SO TAM LY THI TRUONG BAT DPONG SAN
@) Lii suit: ty 1€ danh gid I13i suat hgp ly gidm nhe. Niém tin lam phat
va gia BDS sé giam tang manh.

Nhan dinh vé lai suat

% phan hoi
m Khdng hé cao = Khéng cao
Hop ly Cao
= Qué cao = Khéng biét

58%

Du doan tinh hinh thi trudng trong 1 nam t6i
% phan hoi i
u Giam Khéng déi  mTang

G 24%
2%
:

20% 23%
20%

23%

21%

H1/23 H2/23 H1/23 H2/23 H1/23 H2/23

L&i suéat Lam phat Gia BPS

Lomyvn
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CHi SO TAM LY THI TRUONG BAT DONG SAN

© Chinh sach: Panh gia vé né luc diéu tiét gia nha cda chinh phu c6

giam nhe so véi dau nam

% phan hoi

@ mH1/23 mH2/23

C6 néb Iwc Chwa nd lwc

Panh gia vé no luc cua chinh phu trong viéc diéu tiét gia nha & muc hop ly

14%

Khéng biét/ Khéng néi duoc

Lomyn
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CHi SO TAM LY THI TRUONG BAT DONG SAN )
0 Gid BDS trong twong lai: Gia BDS van dwoc ky vong tang truéong
nhe trong thoi gian toi

Nhan dinh vé gia BDS trong 1-5 niam t6i
% phan hoi

33%

m Giam hon 10%
mGiamtir5-10%

24%
Giam dudi 5%
Khéng thay dai
Tang dudi 5%
EmTangtur5-10% 9%
m Tang hon 10% 8%
4% %
«— !
Giam Khéng Tang
thay dai
Lomyn
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VE KHAO SAT
Gioi thiéu chung

@ Muc dich: Bao cao tam ly nguoi tiéu dung BDS xay dung cac
chi s8 do lwvong cam nhén vé thj trudng cua nhirng nguoi
mua/ban bat déng san va ky vong cua ho vé trién vong thi
trudng trong tuong lai

s=| Hinh thic khao sat: Kho sat truc tuyén
IT

*‘ S6 mau: 1.000 nguai

=*= Tan suat: 6 thang 1 lan

LLomyn
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VE KHAO SAT

Co’ cdu nhan khau hoc ctia dap vién

Giai tinh Tuoi Noi sinh song
% phan hoi % phan hoi % phan hoi
30% m22-29
28% 30-39
25% .
40-49 = Ha Noi
mNam
. m50-59 = TP.HCM
m N 10% .
m60-69 Khac
. A% Trén 70
Nghé nghiép Thu nhap ho gia dinh hang thang
% phan hoi % phan hoi
= MGai gidgi BBS 36% , ' ,
= Tukinh doanh m Khéng co thu nhap
Lao déng tri thirc ® Dudi Strieu VND
N9 5-10 triéu VND
Céng chuc nha nuéc 10 - 20 triéu VND
= Lao dong phd théng m 20 - 40 triéu VND
195, = Ni trg 9% 11% = 40 - 70 triéu VND
= Da nghi huu . 3% 5% 5o, 70-100 triéu VND
. 1% Trén 100 triéu VND
Khac
Loman
E{ggggggusu n Copyright @ PropertyGuru Group 028
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Xin cam on!

Lién hé:
B6 phan Chién lugc PropertyGuru Vietnam
Emai: research@batdongsan.com.vn

© 2023 Batdongsan.com.vn. Tat ca dir liéu va ndi dung trinh bay trong bdo cdo nay, trir khi cé ghi chd cu thé tir nguén
khdc, thugc tdc quyén va déc quyén st dung cua Batdongsan.com.vn. Thong tin dugc st sung trong cdc bao cdo dugc
thu thdp va phén tich béi Batdongsan.com.vn va cdc ngudn théng tin ma ching téi cho la dang tin cdy tai thoi diém
c6ng bé. Chung t6i khdng bdo dam hay dai dién cho céc thong tin nay. Nguoi doc cd trach nhiém tu danh gid su tuong
quan, d6 chinh xdc, tinh toan ven va mic do cap nhat cua nhiing théng tin hay dir liéu trong néi dung nay. Cac bdo cdo
cta Batdongsan.com.vn nham muc dich mang tGi thong tin cho cdc khdch hang va ngudi dung cua Batdongsan.com.vn
va khéng duoc st dung lam co sé cho bat ky hop déng, théa thuén, giao kéo nao ma khéng cé su déng y trudc cua
Batdongsan.com.vn. Nghiém cam moi hanh vi phat hanh 4n pham hodc bdo cdo nay ma khéng ghi ré ban quyén hay
ngudn trich dan théng tin. Batdongsan.com.vn sé khéng chiu tréch nhiém cho bat ky tén that, thiét hai gdy ra bdi bat ky
bén nao khéc khi str dung hodc dua vao cdc thong tin, dit liéu trong néi dung hodc bdo cdo nay.
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