Hoi nghi bat déng san
Vit Nam 2024

ChU dé: Biém nhin
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Tam ly ngudi tiéu dupg BDS

Nhin nhan doi thay A
Dién gia: Ong Lé Bao Long

......



Noi dung bdo cdo

Chan dung va tam ly chung ngugi tiéu dung BDS

Chan dung va tam ly ngusi mua BbS

Chan dung va tam ly nguadi thué BbS
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/_a
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Thong tin vé khao sat

Cac khao sat truéc 2025 Khao sat 2025

. = . . 1000 ddp vién (50% c6 nhu cau mua/ dau tu/
So mau khao sat 500 dap vién

thué trong tucng lai)

e > . Gom cd ngudi cé va khéng cé6 nhu cau mua Tap trung vao ngudi da thuc hién giao dich
Dol tuong khao sat ‘ J 9 / 1P NS J ‘ Feen 9 '
dau tu/ thué BDS trong 3 thdng gan day
Khao sat phan anh tdm ly va xu huéng cutia cé Khdo sat nhdm hiéu ré hon vé hanh vi va xu

NGi dung khao sat ngudi cé nhu cau ngay va ngudi khéng cé nhu hudng cua ngudi tiéu dung da thuc hién giao

cau trong ngdn han dich BDS
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CHAN DUNG VA TAM LY NGUOI TIEU DUNG

Gan 80% ngudi tiéu dung mua BPS gan day, tuong
dong véi ty trong tir chi s6 cung va cau BPS

Khdo sat ngudi cé giao dich BPS 3 thang gan day
% ngudi tieu dung (N = 485)

98% dap vién da mua/thué it nhat 1
BDS trong 3 thang qua

B Ngudi da mua
Ngudi da thué

Milc do quan tam va lugng tin rao BDS theo phan khic BPS
DU liéu Batdongsan.com.vn (YTD 2024)

21% 22%

BDS cho thue

m BDS ban

Lugng tin ddng Muc ddé quan tam

Lomvn
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CHAN DUNG VA TAM LY NGUOI TIEU DUNG

62% ngudi tieu dung van chon kénh thong tin BDS
deé tim nha dat do su tin cay va uy tin

Cdch thic ngudi dung uu tién khi tim BDS truc tuyén
% ngudi tieéu dung (N = 500)

Truy c@p kénh théng
thoai
Truy cap kénh théng

tin BDS qua web trén - 235%
may tinh

Tim BDS bdng tt khéa
trén Google

15%

Tim tén kénh théng

o
tin BDS trén Google 14%

Tim BDS trén mang
Xa hoi

9%

Pdanh gid cac ngudn théng tin khi tim kiém BDS
% ngudi tieu dung (N = 500)

00000

B Kénh thong tin BDS Cong ty moi gidi/ moi gidi
® Truc tiép cha dau tu

B Mang Xa Hai

bo Tin Cay
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CHAN DUNG VA TAM LY NGUOIl TIEU DUNG

Mdc du gia BPS va ldi suéi’r co tdng gan day, da
phan cho rdng da tdng gia BPS sé chua ding lai

Panh gia thay déi cac khia canh sau 6 thang
% ngudi tieu dung (N = 500)

B Tdng EGill nguyén B Gidm

Ky vong vé thi trudng BPS trong ndm 2025

% ngudi tieu dung (N = 500)

Gid BDS sé tiép tuc téing

Gid BDS sé van 6n dinh

Chung ta dang trdi qua

29%

thdi ky bong béong va 9%
gié roi sé gidm

Gid bat BDS c6 kha o
ndng giam 5%

Khong chéc chdn vé o
diéu nay 1%

L&i Suat Gid BDS
.comyvn
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CHAN DUNG VA TAM LY NGUOI TIEU DUNG

Chat lugng moi
dang é mic 6 nhiém bdao dong

trudng sdng tai céc thanh phé 16n

Cac thanh phd 16n ngdy mét 6 nhiém

Bao dién t&r - Dang Cong san V...
O nhiém khéng_khi tai Ha
N6i, TP H6 Chi Minh Ién
murc dang_lo ngai

HOINGHT 4
it 2AC Sl PP
e thyrhpsmepbuypepe

Qudc Oai

s ANTV - Truyén hinh c¢dng an nhan dan

™ https://antv.gov.vn » the-gioi-7 - Translate this page

Ha No6i, TP.HCM thudc top 6 nhiém nhat thé gidi
Oct 8, 2024 — Cu thé, vao luc 8h50, chi sé 6 nhiém khéng khi tai Ha Néi la 174, 6 ...
Indonesia la thanh phé 6 nhiém nhét thé gidi - Ha N&i - antv ...

Tha dé cua

Z Znews

D6 bénh vi 6 nhiém khong khi & Ha Noi

Hai tudn gan day, Thanh Huyén phai bat may loc khéng khi 24/24h vi bi dau hong,
ngtra mii, hat hoi do thoi tiét hanh khé va chét lvong khong...

2 days ago

Chi s6 chat lugng km

Hoai Purc

/ MOC VION . % - AR HOE g o
88 N\ Phuoc Tan
2 ~ ~ A ° ' ’ Rng Dau Tan Xuan " L & — : .
N ) I ¢ \ L’r
Ty le cay xanh do thi con thap District 12,/ ey z ong Birc
J Ge ™, 97
~ ~ . . ] o ~ . s, 'éa f’ \/ Th h A |
Cay xanh do thi Viet Nam chi bang 1/10 thé gidi an D|a Disma 9 e B
25 thg 3, 2017 — Ty & cay xanh trén méi ngudi dan tai cac do thi cia Viét Nam & murc tir 2- N e NG (‘e”'”s“ a o
3m2/ngudi, trong khi chi tiéu xanh t6i thiéu cta Lién hop quéc 1a ... DlStnCt e e ine -l
f 'Tu.l'
I P H C M &L
or f
Ty 1é cay xanh dé thi cua Viét Nam thap hon Binh Lo, / lpinh Tan oy District S CSRT o
« A A > i X . 2 > n X . : Rl 2y * ié
nhiéu lan chi tiéu ti thiéu cua Lién Hop Quoc N \ /37y 3 e Hiép Phuréc
Cap nhat: Thir bay, 11/11/2023 | 8:52:53 AM -\ A - A !'\_‘\ \ 71 = L il
A n CJlIior" Y
a K \ i *7 L A \7(\,_ 77‘ 6)9 . Long Phi
TAm LiAn N ® o G [ ¢ 048 kA

'non boal
Yén Vién J
Bic Tir Liem AR X .
HO
Kim Thap
Yén Tap
Yén Nhan
Yén Lao

Khéng lanh manh  Rat khéng t6t  Nguy hiém

Lomvn
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CHAN DUNG VA TAM LY NGUOI TIEU DUNG

Véi xu huéng 6 nhiém tai cac dé thi 16n, BDS xanh va
la mot xu thé khong thé dao ngudc

86% dap vién quan tam dén viéc mua mét ngéi nha xanh
% ngudi tieu dung (N = 500)
® Rat quan tam
Quan tam vua phai
B HGi quan tém

® Hoan toan khéng quan tam

88% san sang tra thém tién cho ngdi nha xanh
% ngudi tieu dung (N = 500)

B SAn sang trd cao hon t6i 10%

S&n sang trd cao hon t8i 5%

Yéu 16 quan tam cho ngdi nha xanh

% ngudi tieu dung (N = 500)

Quan ly mai truéng du é&n (chat
thai, tai che, .. bdo vé moi
truéng)

Thiét ké bat dong sén bén
ving

Khdéng gian xanh

Nguy cc ngdp lut

Chung nhdn cong trinh xanh

63%
51%
44%

29%

m Khéng, t6i thich mdt ngdi nha tiéu chudn Khéng quan tam 204
v3i chi phi thap hon
®m Khéng, t6i khéng quan tam
LomJyn
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CHAN DUNG VA TAM LY NGUOI TIEU DUNG - NGUOl MUA

Nhu cdu mua BDS van tiép tuc dudc dan dat bai

nhitng ngudi mua lan dau dé &

Ngudi mua BPS gan day
% ngudi tieu dung (N = 394)

®m Mua BDS lan
dau

ba ting mua
BDS trudc day

Phan theo thu nhdap ho gia dinh
% ngudi tieu dung (N = 394)

B Dugi 40 tfriéu

ba tung mua

41-70 triéu

B Trén 70 triéu

Top ly do mua BPS gan day
% ngudi tieu dung (N = 394)

Mua dé ban lai

o
gid cao han 25%

Mua cho ngudi

(o)
than (con cdi,...) 22%

BDS trudc day
Mua dé cho thué 14%
Mua BDS lan
dau
Lomyvn
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CHAN DUNG VA TAM LY NGUOI TIEU DUNG - NGUOl MUA

Chung cu HCMC dudgc ua chuong hon, va phu hgp véi
nhom nguadi doc than hodc gia dinh treé

Bién dong gid rao ban chung cu binh quén theo khu vuc Ngudi doc than va Gb tré uu tién chung cu
Trieu VND/m2 % ngudi tieu dung (N = 394)
—Ha Not —HO ChiMinh B Chung cu Nha m Dat nén
_66
53 7§§27 7 =
s so 51 st —, S »
42 45 47 51
44 26%

43%

Ql1/23 Q2723 Q3/23 Q4/23 Q1/24 Q2/24 Q3/24 Q4/24

63%

52%

Loai hinh BPS muén mua theo khu vuc
% ngudi tieéu dung (N = 394)

B Chung cu Nha m Dat nén

Ho Chi Minh 41%

.

Pdc than Da két hdén  Dda két hon cé Dba két hon cod
chua cé con con dudi 1tuéi con tU 1 tudi

Ha Néi 46%
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CHAN DUNG VA TAM LY NGUOI TIEU DUNG - NGUOl MUA

Tuy nhién, muc gia ky vong tu 2 phia dang co6 su

chénh léch

Gid tri BDS quan taGm va nguén cung theo loai hinh

% Naudi tiéu duna (N = 394) : Nauén cuna trén batdonasan.com.vh ndm 2024 (YTD)

mDudi 2 ty Trén 2 -5ty mTrén 5-101ty Trén 10- 15ty
(0)
5%
30%

15%

50%
69%

17%

mTrén 151ty

Gid tri mong muédn Nguédn cung Gid tri mong muédn

Nguén cung

24%

7%

30% 22l

Ngudn cung

Gia tri mong muén

Chung Cu Nhd Pat nén
Lcomyn
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CHAN DUNG VA TAM LY NGUOI TIEU DUNG - NGUOl MUA

Do vdy, 84% ngudi mua van phdi di vay

Khodn vay cho bat dong sdn hién tai
% ngudi tieu dung (N = 394)

m Cb vay v3i BDS hién tai

Khoéng vay v3&i BDS hién tai

Theo phan khic
% ngudi tieu dung (N=330)

m Chung cu = Nhd mét phd/ Biét Thuy = Nha riéng = Dat nén

18%

Ngudi dang c6 khodn vay hién tai theo mic thu nhap ho

gia dinh
% ngudi tieu dung (N = 330)

9%

® Trén 100 friéu

71-100 tfriéu

m 41-70 triéu

m Dudi 40 triéu

'com |Vn
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CHAN DUNG VA TAM LY NGUOI TIEU DUNG - NGUOl MUA

Miic vay pho bién trong khodng 30-50% gia tri BDS

Khodn vay cho bat déng san hién tai/du dinh theo thu nhép va phan khic
% ngudi tieu dung (N = 330)

® Vay dudi 30% gid tri BDS Vay ti 30% dén dudi 50%

57%
62% 63%

]

m Vay tU 50% dén 75%

- I

Chung cu Dat nén Nha riéng Nha phd/Biét thu

57%

'co m |Vn
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CHAN DUNG VA TAM LY NGUOI TIEU DUNG - NGUOIl MUA

BDS so cdp van dudc uu tién hon nhd uy tin CDT, ho
trg tai chinh va tiem nang tang gia

BDS mudén mua (SS cap/ Thir cap)
% ngudi tieu dung (N = 394)

m SG Cap

B Thi cap

Top ly do uu tién BPS So Cap
% ngudi tieu dung (N = 338)

Uy tin Uu dai tai chinh Tiém ndng
chu dau tu tot hon tang gid

Top ly do uvu tién BPS Thi Cap
% ngudi tiéu dung (N = 56)

66%

Pa hinh thanh
khu dan cu

Gia phai chdng

hon CoO san ngay

'com |Vn
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CHAN DUNG VA TAM LY NGUOI TIEU DUNG - NGUOl MUA

Phap ly Ia yéu t6 quan trong nhat khi lua chon BPS

Top yéu 10 quan trong dé lua chon du an BbS Top du an co6 muc do quan tam tot nhat YTD 2024
% ngudi tiéu dung (N = 500) Index - DU liéu Batdongsan.com.vn
“Vinhomes Ia TOP 1 CPT cé nhén biét tét nhét.”
(Theo khdo sat ngudi dung (N = 500))
Diéu kién phép Iy 59% . o

1  Vinhomes Ocean Park Gia Lam Vinhomes Ha Noi 100
Cac khia canh vé tinh bén 2 Vinhomes Grand Park Vinhomes TP.HCM 55
vung, khO?.g gK:'m xanh va 56% 3 Vinhomes Green Bay Mé Tri Vinhomes Ha NOi 43

moi trudng
4 Q7 Saigon Riverside Hung Thinh TP.HCM 42
5 Vinhomes Smart City Vinhomes Ha Noi 38
Co s6 ha Td'ng Yd muc dé 549 6  Vinhomes Central Park Vinhomes TP.HCM 37
két noi
7 Khu d6 thi Thanh Ha Mudng Thanh Cienco 5 Ha Noi 35
8 The Empire - Vinhomes Ocean Park 2 Vinhomes Hung Yén 33
Dich vu Tién ich 530, 9 Khu d6 thi méi Xa La XD s6 1 — Lai Chau Ha Noi 31
(dién,nuéc,internet,..) ° 10  Celadon City Gamuda Land TP.HCM 29
11 Khu d6 thi Viét Hung HUD Ha NOi 27
12 The Sapphire-Vinhomes Smart City Vinhomes Ha Noi 26
Chat Iugng thi céng 529% 13 Khu dé thi Trung Hoa - Nhan Chinh Vinaconex Ha Noi 25
14  CityLand Park Hills CityLand TP.HCM 24
15 Vinhomes Golden River Ba Son Vinhomes TP.HCM 24
Lomyn
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CHAN DU[\IG VA TAM LY NGUOI TIEU DUNG - NGUOl MUA .
Ha tang cung la 1 tiéu chi quan trong voi khau vi
dau tu dich chuyén vao mién Nam

Top yéu t6 quan trong dé lua chon BPS & 1 tinh Cdc thi trudng dudc uvu tién dau tu BPS trong ndm t6i
ngodi HN/HCM % Moi giGi Q4,24 (N=618)

% ngudi tieu dung (N = 500)
ba Nang I 15%
Binh Ducng [N 15%

Ca s6 ha tang bong Nai NG 12%
Bda Ria Viing Tau 10%
Cac tinh khdc mién Nam 9%
87% Vi I” i . . Cac tinh khdc mién Bdc 8%
(Gan trung tam thanh pho)
Long An 7%
Qudng Ninh 7%
o R v v .. o ~ 0
83% Tiém ndng tang gid Khanh Hoa 7%
Hdai Phong 7%
Cac tinh khéc mién Trung 4%
.comyvn
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CHAN DUNG VA TAM LY NGUOI1 TIEU DUNG — NGU'Ol THUE
Di thué cho tiét kiem: Cau chuyén khong riéng gi
nhém thu nhap thap

Chan dung nguaci di thué Top ly do thué nha theo nhom thu nhap
% ngudi tieu dung (N = 106) % ngudi tieu dung (N = 106)
W 18-24 tudi
. 11%
25-34 tudi ’ 4%
20%
W 35-45 tuol m Khéng mudn bi rang budc
46-54 tudi bdi khoan vay mua nha
m 55+ tudi Thué BDS gid thap hon
24% 14%
L ° 28%
® Khéng du kha nang mua
BDS
m 12-20 triéu Thich su linh hoat
21-40 triéu
m Dé tiét kiém tién
m41-70 triéu
B Trén 70 triéu 42%
Dugi 20 triéu 21-40 triéu Trén 40 triéu

Lcomyn
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CHAN DUNG VA TAM LY NGUOl TIEU DUNG - NGUOl THUE
73% dap vién muon 6 thué dugi 10 triéu, tuy nhién
nguon cung phan khic nay dang thu hep

Miic gia@ BDPS mudn thué so véi ngudn cung
% ngudi tieu dung (N = 106), Ngudn cung trén
Batdongsan.com.vn

m 7-10 triéu
H Trén 20 triéu

m DUdi 5 triéu
10-15 triéu

5-7 triéu
15-20 triéu

16%

23%

41%

19%

Nguén cung theo tin déng

Gid BDS muon thué

Milc do quan tam theo phan khic gia va loai hinh
DU liéu Batdongsan.com.vn ndm 2024 (YTD)

® Chung cu
® Nha fro
Nha riéng

Nha mdt pho

m Khac
H <5 triéu 5- <7 triéu m7-<10friéu
10- <15 triéu 15 - <20 triéu mTu 20 triéu
Phong tro 11% ﬂ.

'com |Vn

Batdongsan
by PropertyGuru

Copyright © PropertyGuru Group
021 Asia’s Leading Online Property Group. All Rights Reserved.




CHAN DUNG VA TAM LY NGUOI TIEU DUNG - NGUOl THUE
Du vay, muc tang gia thué nay sat véi du tinh cua
ngudi thue

Pdanh gia vé gia thué bat dong san hién tai
% ngudi tieéu dung (N = 106)

Theo khu vuc ngudi thué

Theo muc thu nhdp ngudi thué

B Gid thué cao hon du kién nédm ngodi

Gid thué hop Iy véi du kién nédm 48%
ngodi
61% 539 B Gia thué thap hon du kién ndm
ngodi 62% 75%
Ha Noi H& Chi Minh Trén 12 - 20 triéu Trén 20 - 40 triéu  Trén 40 triéu
.comyn
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CHAN DUNG VA TAM LY NGU’O’I TIEU DUNG - NGUOl THUE

NgUdl Ha No6i dang danh ty trong thu nhap I6n hon
deé thueé nha thoa hiép hon veé tién nghi va vi tri

Ty trong thu nhap danh dé thué nha
% ngudi tiéu dung (N = 106)

m<20% 21-30% m31-40% 41-50%

oI

m>50%

HO Chi Minh BRI 47%

Ha Nbi 31%

Gid rao thué tai Ha No6i dang tang cao hon TP.HCM
DU liéu batdongsan.com.vn (triéu VND)

~ A0 A‘ P s [ ]
"~ Théng tinbdochi ~— —Ha NoiI —Ho Chi Minh
i Chu nha tro, chung cw & Ha Noi "hét" tang gia, nguwoi thué ... i
i Aug 8, 2024 — Gia nha cho thué tro ghi nhan tang do lwong Ién sinh vién bat dau dé vé Ha i 19 19 20 19 19

i Noi. Bén canh do, gia thué cén hé chung cu Ha Ndi cling tang béi ... ! 18 18
: : 1 7
| | \
1 1
1 1
| 8 trod Ha o .18
I . ~ > N P ~ A I
! Gia thué tro & Ha Ngi tang dot bién :
Aug 5, 2024 — So v&i cudi nam ngodi, mirc dé quan tam vai phan khuc nay ting 12-15% : 1 7 1 7
thang. Nhu cu tim thué tro tai Ha N&i trén website tang khoang 29% .. ' 16 \
1
1
1
1
1

15 15
14 14

1 ., ~ - .y 3
'+ Gia thué tro tang theo gia nha !
| Sep 1, 2024 — Gia thué phong tro tai cac thanh phé 1&n nhw Ha N6i dwoc ghi nhan da ting i

' | ' Q1/23 Q2/23 Q3/23 Q4/23 Ql/24 Q2/24 Q3/24 Q4/24

Phuong an giam chi phi thué nha
% ngudi tieu dung (N = 106)

mEHN ®HCM

Chon nai thué cé it tién
nghi hon

Chon nai thué xa trung
tam hon

Thué chung v&i mot
ngudi khéc

Chon ngi thué cé chat
lugng chung thap hon

Gidm quy mé xuéng mot
cdn ho nho han

Chon nai thué cé it hodc
khong cé do dac

comyn
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TOM TAT BAO CAO

§ TAM LY CHUNG NGUGJI TIEU DUNG BDS .

» 80% giao dich gan day t6i t&f nhém ngudi mua, phdn dnh miic dé déng gép tusng ducng cdc chi sé cung céiu BDS
» Pa phén ngudi dung van chon kénh thong tin BPS dé tim nha dat truc tuyén
» Pa tdng gid mdc du tang trog 6 thdng qua nhung van con cé thé téng nita, theo khdo sat i ngudi tiéu ding

» BDS xanh la 1 xu huéng khéng thé ddo ngugc khi cdc thanh phé trung tdm dang cé muc dé 6 nhiém cao

TAM LY NGUGI MUA BPS N — TAMLY NGUGI THUE BPS N
» Nhu cau mua BDS dudc dan dat bdi ngusi mua nha » Nhu cau di thué chia yéu 16i tu ly do tiét kiém tién,
lan dau véi nhu cau & thuc & tat ca cac nhém thu nhép

* Chung cu HCMC dugc ua chudéng hon, va rat phu hgp » 73% dap vién mudn & thué duéi 10 triéu, tfuy nhién

v3i nhom ngudi doc than hodc gia dinh fré ngudn cung phan khic nay dang thu hep
= Tuy nhién léch pha cung cau van dién ra & chung cu vé = Du vay, mic tang gia thué nay sat véi du tinh cua
nha dat, va da phan ngudi mua & van phai vay ngudi thué
» Pat nén la loai hinh chua chitng kién su lIéch pha nay | | = Ngudi Ha N6i dang danh ty trong thu nhap I6n
» Nhu cdu dau tu dua trén ha tang dang tap trung vdo hon dé thué nhd, théa hiép hon vé tién nghi va vij tri
. mién Nam I )
Batdongsan Copyrght & PropertyGur Group

Asia’s Leading Online Property Group. All Rights Reserved.
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va khéng duoc sur dung lam co s& cho bat ky hop dong, thda thuédn, giao kéo nao ma khéng cé su déng y truéc cua
Batdongsan.com.vn. Nghiém cdm moi hanh vi phat hanh dnh phdm hodc bao cdo nay ma khéng ghi ré ban quyén hay
ngu6n trich dan théng tin. Batdongsan.com.vn sé khéng chiu trach nhiém cho bat ky ton that, thiét hai gay ra bai bat ky
bén nao khac khi st dung hodc dua vao cdc théng tin, dit liéu trong ndi dung hodc bdo cdo nay.
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