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Chan dung & Hanh trinh
cua ngwei tim kiem BDS nam 2021




Nguwoi mua BBS tlem nang chu yéu thudc dd tudi 25-44 va co
xu hwéng tdng & hau hét cac tinh thanh

DO TUOI NGUO'l TIM KIEM VI TRi NGUO'l TIM KIEM
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Nam 2021 nguwoi Viét Nam c6 xu hwéng mua BDS dé &
nhiéu hon

PONG LUC TIM KIEM BDS

? Muc dich tim kiém BBPS cua ban trong 6 thang qua la gi?
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Tim BDS dé & Tim BDS dé dau tw Tim hiéu thj tredng Tim hiéu vé tai chinh

S6 ddp vien: 1.015 (2020) va 3.094 (2021)

Ngudn: Nghién ciu thuwong hiéu thuc hién béi Batdongsan.com.vn thang 3/2020 va thang 7/2021 e




Hanh trinh ctia ngwdi tim kiém BDS

Phat sinh

nhu cau

Tim hiéu thdng tin
Tim hiéu tw nhiéu
ngudn (Trung binh
5-7 ngudn tai VN)

J

Tim kiem BDS

Hoi han ban bé
Héi moi gioi
Tim kiém online
Lén website cua
chu dau tw

J

Kiém tra tai
chinh/ngudn
vay

Hai y kién cla gia
dinh, chuyén gia
Can nhac cac goi
tai chinh/vay vén

Giao dich BBS
(thu tuc, quy
trinh)

Hoan thién giay to
chirng nhan quyén
str dung dat, thué
giao dich

J




Nguwdi mua BDS tiém ndng ¢ xu hwéng tim kieém thong tin
vé BDS trén kénh online

NGUON THONG TIN CHINH KHI TiM KIEM
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thich tim kiém thong
tin vé BDS trén
Internet ho'n so voi
cac kénh offline hoac & ) A
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Nguén: Nghién ctru thuong hiéu thuc hién béi Batdongsan.com.vn thang 7/2021




Batdongsan.com.vn dong hanh cung hanh trinh tim kiém

va mua BbS

Ngwéi mua nha e
tiém nang Phat sinh

m/*ﬁkm nhu cau

Cung cap théng
tin vé nha dat ban/
@Batdonﬁ’s%vﬁ cho thué, cac dv
an mai/ nbi bat

Batdongsan.com.vn

ﬁee 5 triéu

© Nguoi tim kiém/thang

Tim kiém
BDS

Thoéng tin dwoc trinh
bay chi tiét v&i cong
cu tim kiém than thién
vOi ngwdi dung cung
nhiéu bo loc

E 1 triéu
Tin dang/thang

Kiém tra tai
chinh/ngudn vay

Cung cap tin tirc vé
Tai chinh — Chirng
khoan — BDS

I

>600

Bai phan tich

Giao dich BBS
(tha tuc, quy trinh)

Cung cép tw van vé luat,
quy trinh, tha tuc mua
nha

/e\ >3.600

Bai tw van



KET LUAN

1. Chan dung ngw®i mua BPS tiém nang nam
2021
v Chi yéu thudc dd tudi 25-44 va co xu
hwéng tang & do tudi trén 35
v C6 xu hwéng ting & hau hét cac tinh thanh

2. Xu hwéng tim nha cha yéu |a dé &

3. Hanh trinh mua BBDS ngay cang dwa vao cac
thong tin online
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Hanh trinh tim kiem théng tin dw an




Hanh trinh tim kiém cac théng tin dw an

Khao sat/ Tim
thong tin

Banner/Quang cao trén
Facebook/ Youtube/
Bao dién to...

Tim kiém trén Google

J

Tim théng tin
dw an lién quan

Nén tdng cong nghé

tim kiém BDS
Trang web clua dw
an/dai ly BBS

J

Tim hiéu danh
gia, phan hoi vé
dw an

Facebook/
Youtube/ Tiktok

LiEén hé v&i moi
gioi/CDT

Facebook, Zalo,
goi dién, nhan tin




Vi tri, hinh anh, tién ich, phap ly la nhirng thdng tin ngu i
mua BDS du an quan tam nhat

Pau trang (0%) — Vi tri cao

7% Vi tri
42% Hinh anh/video

49% Tién ich
@5 Pioly —
51% Thong tin dw an chi tiét L

58% Chinh sach ban hang
62% Thong tin CDT
68% Panh gia

Thong tin dw Chinh sach
an chi tiét ban hang

Cuoi trang (100%) — Vi tri thap
Phén trdm thé hién vi tri trén trang

. Thong tin
Ngudn dir liéu: Nghién ctru ndi dung chuyén trang dw an (Thang 3/2021) CD'?’

Vi tri cao

N

Vi tri thap



Video la loai

KIEU THONG TIN BAN
THAY TIN TUONG NHAT

® Hinh anh ®Video
Infographic @ Van ban

ndi dung dworc tin cay nhat

KIEU DANH GIA BANG TIN
CAY NHAT

m Video danh gia

m Panh gia tr trang web uy tin
®DPanh gia tir KOL

Panh gia tlr cac dai ly BDS uy tin

MUC PO TIN TUONG VAO
NGU Ol DANH GIA

Facebooker néi tiéng

Ngwéi tir mét don vi cung
cap théng tin vé BPS

Nguw&i tr doanh nghiép BDS

Nguwoi ndi tiéng

2.4 2.6 2.8

(1: khong tin twdng, 4: rattin twdng)

Ngudn dir liéu: Nghién ctru ndi dung chuyén trang dw an (Thang 3/2021)




KET LUAN

1. Hanh trinh tim kiém dw an doi héi ngwei mua
nha tiéem nang phan tich nhiéu thong tin, dac
biét [a vi tri, hinh anh, tién ich va phap ly.

2. Dang thong tin dwec ngwoi tim kiém tin cay
nhat [a video danh gia dw an cua nhitng don
vi cung cap thong tin ve BDS.
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Nhirng xu hwéng méi hau COVID-19




—G//: COVID-19 sé s&m tro thanh bénh théng thwdng (endemic)

Qua théi gian, dai dich thwong tro’ thanh bénh
thong thweng (endemic). To chirc Y té Thé gidi
(WHO) thay doi quan diém ng phé dich bénh
tr “Zero COVID-19” (Chién lwoc dap tat hoan
toan dich bénh) sang “séng chung an toan véi
COVID-19”.

\_ /




_a’ Cung/Cau thij trwdng BDS dwoc tin rang

¢/\\, sé cO nhiéu thay doi hau COVID-19

THAY DOl VE CUNG/CAU BDBS HAU COVID-19

Khong thay ddi gi —
CDT c6 thé tung ra khuyén mai dé ban hang ton -
Nhu cau gia téng déi véi BDS & ngoai thanh [
Co thé co bong béng BBS do dauco [
Gia BDS c6 thé giam _
Dw cung BDS _
Gid BDS o6 thé ting |
0% 20% 40% 60%




Xu hwéng dich chuyén nhu cau sang nha co dién tich Ion hon
@ vung ngoai 6 va co khéng gian song xanh

XU HUONG BDBS HAU COVID-19

Khong thay déi gi

Nhu cau gia tang déi véi khong gian xanh
Mong muén thay dbi cong nang/ lam dep nha

Nhu cau cai tao nha gia tang

Nhu cau mua nha clia ngwdi nwdc ngoai tdng
Nhu cdu mua nha ctia ngwdi dan dia phwong tang

Nhu cau déi véi khu vuc it déng dic hon hodc ngoai thanh

Nhu cdu mua nha réng hon

0% 20% 40% 60%




Xu hwéng vé ngdi nha hau COVID-19: wu tién moi tredng
sOng xanh, thoang va gan tién ich giao thébng, mua sam

DAC TiNH CUA NGOI NHA HAU COVID-19

Xa vung 16i trung tam thanh phé [

C6 khu vyre tap thé duc  [IIEEG———
C6 khu vire vui choi, hoc tap cho tre [ EE—
1

Co san/vuon

Gan céac co s& an ubng, mua sam [N
Mat bang tot hon GGG
Hé théng lam mat va tiét kiem nang lwong thong minh - GG
Internet tbc dd cao va nhiéu thiét bj két néi thong minh  [ER
—_—

Tich hop tién ich thé duc, kinh doanh

0% 20% 40% 60% 80% @




Hau COVID-19 nguwdi Viét quan tam dén BDS gan céac
tién ich cham soc swre khoe toan dién, uy tin

TIEN iCH CHAM SOC SUrC KHOE CUA NGOI NHA HAU COVID-19

Gan hiéu thubc

Gan cac bénh vién chuyén khoa

Géan phong kham tw

Gan co sd tiém vac xin

Gan bénh vién

0%

N

20% 40% 60%




KET LUAN

1. Xu hwéng dich chuyén nhu cau sang nha c6 dién
tich I&n, & vung ngoai 6 va moi trwdng sodng
xanh

2. Xu hwéng vé ngdi nha hau COVID-19: wu tién moi
triro'ng sdng xanh, thoang va gan tién ich giao
thdong, mua sam

3. Hau COVID-19 ngwi Viét quan tam dén BPS gan
cac tién ich cham séc stre khoe toan dién, uy tin
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Xin cam on!

© Batdongsan.com.vn. Tdt cd tu liéu trinh bay trong dn phdm nay, tru khi cé ghi chd cu thé,
thudc tac quyén va djc quyén sur dung cta Batdongsan.com.vn. Théng tin suf dung trong bdo
cdo dugc thu thdp tir Batdongsan.com.vn va cdac nguén théng tin ma chung téi cho la dang
tin cdy tinh dén thoi diém phat hanh. Ching téi khéng bdo dam hay dai dién cho cdc théng

tin nay. Pc gid cé trdch nhiém ty danh gid su tuong quan, dé chinh xdc, tinh toan ven va dé \J/__\y

cdp nhdt cta nhiing théng tin trong dn phdm nady. An ph@m ndy chi nhdm muc dich duy
nhdt la mang dén théng tin cho cdc khdch hang cua Batdongsan.com.vn va khéng dugc su
dung lam cd sd cho bdt cu hgp dong, thoa thudn, giao keo hodc tai liéu nao khdc ma khéng
¢6 su dong y trudc tr Batdongsan.com.vn. Nghiém cd@m moi hanh vi phat hanh én phdm Py
khéng ghi ré ban quyén. Batdongsan.com.vn sé khéng chiu trach nhiém cho bat ky tén thdt,
hu tén, chi phi phat sinh hay phi tén gdy ra bdi bt ky déi tugng ndo da si dung hodc dua
vao théng tin trong dn phdam nay.
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