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CHAN DUNG NGUOI TIEU DUNG
Phan I&n dap vién da s& hiru BDS, véi phuwong thirc chu yéu 1a tw mua

khong vay

SO luvgng BDS dang sé hitu S0 lugng BPS da mua trong 1 ndm qua theo thu nhap ho Phuong thirc cé dugce BPS hién tai
% phan hoi gia dinh hang thang % phan hdi c6 mua trén 1 BDS
m0 1 m2 mTrén3 %phén hoi . LA
m0 1 m2 m3 ~Trén3BDS - g: {ﬁ s gg ‘fo“:/”a%)"ay)
. T@! duoc thL‘rq !(é' ]

Dudi 40 triéu
VND/thang

T6/23 53% 37%

45%

T12/22 53% 37% 7%

Trén 40 triéu
VND/thang

18%
H2/23
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CHAN DUNG NGUOI TIEU DUNG
Trong 1 nam t&i, xu hwdong tiéu dung BDS sé co sw phan hda ro rét

Du dinh tiéu dung BDS trong 1 ndm t&i cua nguai tiéu dung
% phan hoi (Vi du: c6 61% trong 1000 dap vién cé du dinh mua BDS trong 1 ndm tdi, vdi ly do phd bién nhat la mua dé dau tu)

Ngudi mua Ngudi thué Ngudi cho thué Khong cé dy dinh tiéu dung

8 = a2 @

o i 61% 12% 8% 11% 20%

t.yeﬂonﬁr;? Mua dau tu T4i co cau Thich sy Vira mua BDS
danh muc dau tu linh hoat dau tu cho thué

Luuy:
.comyn i
Bqtdongsqn Nhitng du dinh clia ngudi tiéu dung BDS trong bao cdo nay sé dugc viét tat, vi du: “Ngudi c6 du dinh mua” => _
« < " oa [y . S __ o« - Copyright © PropertyGuru Group
by PropertyGuru Ngudi mua”, “Ngudi cé du dinh ban” => “Ngudi ban”,v.v. - ) . : 04
PPN s Lo ) A gs , e . - e . , Asia’s Leading Online Property Group. All Rights Reserved.
Moi dap vién c6 thé c6 nhiéu du dinh tiéu dung BDS, vi du: ngudi cé du dinh mua cling cé thé cé du dinh ban



CHAN DUNG NGUOI TIEU DUNG - NGUOI MUA
Phan I&n nguwdi mua BDS cé muc dich dau tw, loai hinh dat nén va BDS
so’ cap thu hat sw guan tam

Top 3 ly do va céc loai hinh BDS dy dinh mua BDS mudn mua (so cap/thir cdp/dau gia)
% phan hoi % phan hoi du dinh mua
mChungcu  Nhariéng mBiétthuy mNhaphd = Datnén mBDSsocidp mBDSthircap mBDS dau gia

Mua dé dau tu 24% 18% 46%

Mua dé song gan tién ich
hon (truong hoc, co qua 30% 24% 31%

ke buvt Rl - -
e s 28% 29% 7% 5% 32%
gia dinh/ban than

H2/22 H1/23 H2/23

comvn
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CHAN DUNG NGUOI TIEU DUNG - NGUOI MUA
Nhiéu ngwei mua cé du dinh vay, véi ky vong mirc 13i suat la dwéi 10%

Du dinh vay mua BDS trong thdi gian téi
% phan hoi du dinh mua

mVay <30%  Vay30-50% = Vay 50 - 70%

Vay >70% mKhong vay

Murc 1di suat nao hgp ly véi nguorl vay
% phan hoéi du dinh mua

m Duéi 8%
m8-10%
m10-13%

.
|
|
|
|
I
|
|
I
|
|
Trén 13% :
I

9%

Nhitng khé khan khi vay mua nha

% phan hoi du dinh mua

Cong viéc/thu nhap khong 6n dinh _ 51%

Khong hiéu rd quy trinh 38%
C6 nhiéu khoan ng khac 20%
Khong c6 du tai liéu gidy to 13%
Ngén hang hét han mrc tin dung 8%

Lich sur tin dung kém 3%

Khac 6%

comyvn
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CHAN DUNG NGUOI TIEU DUNG — NGUOT MUA
Khoan tra gop ky vong la dw¢i 20 triéu VND/thang, va tho'i gian vay du

kienlatwr5-10 nam

N\ e

gia tri BDS ky vong

3,4ty VND 4,4ty VND 55ty VND
5% & 11%
:
31%
53%
%
53% 46
25%
Dudi 40 triéu/thang 40 - 70 triéu 70-100 triéu
VND/thang VND/thang

8ty VND

23%

23%

Trén 100 triéu
VND/thang

Khoan tién dy dinh tra gép vay mua nha hang thang theo thu nhap ho gia dinh va uéc luong

Udc luong dua trén gia thuyét 1ai suat 15%/nam, vay 50% gia tri BDS trong 10 nam, tra c6 dinh hang thang

Trén 150 triéu VND
mTu 100 - 150 triéu VND
mTU 70 - 100 triéu VND
m Tur 50 - 70 triéu VND

T 20 - 50 triéu VND
m Duéi 20 triéu VND

Thai gian vay mua nha du kién
% phan hoi du dinh mua

5-10 nam
m20-30 nam

m0-5nam
m10-20nam
® Hon 30 nam

43%

comvn

Batdongsan -
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CHAN DUNG NGUO! TIEU DUNG - NGUOI BAN
Ngwoi ban van duy tri ky vong lo'i nhuan tich cwc ¢ thoi diém hién tai

Top ly do can ban BDS
% phan hoi du dinh ban

T&i co cau danh
muc dau tu

49%

To6i co ké hoach mdi, nén
khong str dung BDS nay nira

Do gap van dé kinh t€,
nén t6i can ban BDS nay

Mcrc gia rao ban BPS so vdi gid mua
% phan hoi du dinh ban

m Cao hon >10% m Caohontir0-10%
Catlotr0-20% = C4at 16 tlr 20 - 50%

Thaoi gian rao ban BPS du kién
% phan hoi du dinh ban

m Dudi 3 thang = 3 -6 thang 6 - 12 thang
®1-2ndm 2 -3 nam Trén 3 ndm

|

34%

K& hoach du dinh khi khong ban dugc BPS
theo thu nhéap ho gia dinh
% phan hoi du dinh ban

B Trén 40 triéu VND/thang m Dudi 40 triéu VND/thang
To6i sé ngurng rao ban va cho _ 44%
thué dé c6 dong tién 44%
N i i 42%
roi se tiep wecat 6 |

T6i sé vay thém nhiing ngudn

it an toan hon (vay online, vay “ 21%

nang lai,...)

Toi phai tir bd BDS vi khéng I 3
thé tiép tuc tra ng 39

I 3

3

&0 °

P %
Khac o
%

.comyn
Batdongsan
by PropertyGuru
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CHAN DUNG NGUQI TIEU DUNG — NGUOI THUE

Nhém ngwei thué phan I&n van wu tién sw linh hoat, va thwong phan

bo dwéi 30% thu nhdp cho chi phi thué

Ly do thué nha
% phan hoi tlr nguoi thué

11%
17%

19%

27%

m T6i thich su linh hoat
Gia BDS qua cao, t6i mudn dé tién lam viéc
khac
T6i thay chua can thiét phai mua nha
m T6i khong c6 du tién mua nha
m L3i suat dang qua cao
T6i thich trai nghiém thué nha
BDS dang dan giam gia tri

Chinh sach BBS tlr chinh pht chua du t6t

T6i thich trai nghiém thué nha

Phéan bd thu nhap hang thang dé thué nha
% phan hoi tir nguoi thué

m10-20% m21-30% 31-40%
41-50% m51-70%

14%
23%

Mién Nam

.comyn
Batdongsan
by PropertyGuru
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CHAN DUNG NGUOI TIEU DUNG - NGUDI THUE
Gia thué tang cao tao ra nhiéu kho khan, ngwoi thué trén ca nwéd'c phan
l&'n ky vong mirc giam 0 — 20%

Anh hudng tir gia thué ting cao dén ngudi thué nha
% phan hoi tir nguoi thué

Ngudi dang du dinh Ngudi dang Phai giam chi

mua BDS sém hon 28% tim ch6 thué phi séng vi gia

do gia thué tang cao ré hon thué tang
Phuong én giam chi phi thué nha
% phan hoi tir nguoi thué

94%
35%
12%

. 18% 18%

Thué ché nhd hon Thué ché it tién
ich hon

Thué xa noi

hoc/lam hon it ndi that hon

6%

lugng thap hon

Thué noi trang bi Thué du an chat & chung véi ngudi

khac

Ky vong diéu chinh gia thué
% phan hoi tir nguoi thué
Gia nén thap hon >40%
m Gid nén thap hon 20 - 40%
m Gia thué nén thap hon <20%

m Gia thué da hop ly

7% 9%

Ha Noi

TP.HCM Khu vuc khac

.comyn
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CHAN DUNG NGUQI TIEU DUNG — NGUO1 CHO THUE

Trong khi dé, nhdm nguwoi cho thué dang cé ky vong lg'i nhuan cao, va

khong dinh giam gia thué qua 10%

Ly do can cho thué BDS
% phan hoi nguoi cho thué

Toi vira mua BDS va muén cho thué [
T6i can tim ngudi thué méi
T6i khong thé ban BDS nén sé cho thué
Tdi da rao nhung chua tim dugc nguai...
Khac

0% 20% 40% 60%

Phuong én giam gid néu khong tim dugc ngudi cho thué
% phan hoi nguoi cho thué
Gidm 11 - 20%

m Sé khong giam Giam dudi 10%

m Giam 21-30%

® Giam hon 30%

20% %

Ky vong lgi suat cho thué theo nam
% phan hoi nguoi cho thué

mTrén 5%

m1-3% 3.1-5%

29%

14%

Nha pho Chung cu

.comyn
Batdongsan
by PropertyGuru
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KY VONG VA TAM LY THI TRUONG

Tiém luc tai chinh la yéu t6 hang dau khi lwa chon, va chat lwong dw an
ci la yéu t6 I&'n gdy mat niém tin & CDT

% phan hoi

Chat lugng ndi that ban giao

Review du an cii cia CDT

CDT c6 ching nhan xanh/xay dung bén
virng

CDT c6 niém yét hay khong
Do6i ngli nhan sy
Giai thudng, chirng nhan ctia CDT

CDT nudc ngoai hay CDT Viét Nam

Yéu t6 quan trong nhat khi chon lya chl dau tu BDS

30%

26%

24%

20%

19%

Tiem Iyc tai chinh cta COT || G 57
Danh tigng coT - I <5
Chinh séch ban hang [N +3%

41%

40%

Yéu t6 gdy mat niém tin vao cha dau tu BPS

% phan hoi
Chat luvong xay dung, quan ly kém &
g dut A o I -
nhirng du an cii
Cham tién do ban giao 58%
Nhiéu van dé phap ly 58%
Tiém luc tai chinh khéng én dinh 54%

Tai tiéng trong hoat dong khac ( bé

bGi trai phiéu, vi pham phép luét, v.v.) o1%

Doéi ngli ban hang khong dang tin cay 43%

Thiéu giai thudng, chirng nhan 19%

.comyn
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KY VONG VA TAM LY THI TRUONG

Thoéng tin vé nha & xa hoi duwo'c dén nhan kha tich cwc, nhwng van cé
thach thirc I&'n vé tha tuc va diéu kién mua

Phan (rng véi thong tin méi vé nha & xa hoi
% phan hoi

® Tich cwce tim hiéu Bi dbng ch& doi thém théng tin
m Trung lap ® Khong tin vao sw thay ddi nay

Khéng cé dd ngudn thdng tin

%
6%

12%

21%

24%

30%

27%

Dw¢i 20 triéu/thang

20 - 40 triéu VND/thang Trén 40 triéu VND/thang

Thach thirc khi ti€p can nha & xa hoi

% phan hoi
Qua nhiéu thd tuc giay to _ 27%
Khé khan dé dat du diéu kién mua 25%
Gia chénh qua cao 21%
Mrc |i suat ho trg khong hap dan 17%
Khong c6 du tai liéu phu hop 9%
Khac = 0%
0% 10% 20% 30%

.comyn
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KY VONG VA TAM LY THI TRUONG

Nhirng chinh sach BDS mé&i phan I&n dwoc ang hd, van dé dwoc ky vong hon
la gidm 13i suat va day manh nguén cung nha & x3a hoi

Quan diém vé nhirng sac thué BPS méi dugc dé xuat

0/ 2 e i , . ) . . . ~ o A
6 phan hoi mRat phan d6i ~ Phandsi  Trunglap mUnghd mR4t (ng hd

Nhitng van dé ky vong nha nudc sé chu trong hon
% phan hoi

32% Phat trién thém nha & x& hoi 58%
31% Sles
14% .
R /S —— — 6%
Téach dat va nha dé danh  Tang thué véi datkhongsir Tang thué thu nhap ca Théo g& phap Iy du 4n BDS 55%
thué dung nhan véi nguai ludt song i
BDS
Su quan tam dén BDS nghi dudng sau Nghj dinh 10 Thuc hién gién ng 45%
% phan hoi " L e n .
m Condotel  mBiét thu/Nha phd T6i khéng quan tam
Ho trg doanh nghiép tai cau tric 30%
H2/22 19% 22% 60% ng °
0% 30% 60% 90%
0% 20% 40% 60% 80% 100%
comyvn
Batdongsan .
by Property Ggu Copyright © PropertyGuru Group
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KY VONG VA TAM LY THI TRUONG
Nguwoi tieu dung gap khé khan khi k

o N°

iem

dinh phap ly dw an BbS, va tin twong
nhiéu vao vai tro ciia nha nwéc trong diéu phoi thi trwong

Chu dé cé it kién thirc nhat vé sé hiru BPS
% phan hoi

m Kién thirc thj truong

DPanh gid, so sénh tong thé
du an

m Kiém dinh phap ly, tiéu
chuén ban giao

B Quy trinh giao dich

m Lya chon vay

m Tim kiém méi gigi dang tin
cay
Toi da co du kién thirc mua
nha

Nhén dinh vé thi truong BDS Viét Nam
% nguai phan hoi khong dong y

690/0 ddp vién dong y
That chét chinh sach da
cung cd niém tin vao
doanh nghiép BDS

76% ddap vién dong y

Nha nudc can can thiép
dé g& kho cho du an
BDS dinh tré

67% ddp vién dong y

CDT ngoai giup ndng cao
chat lugng dy 4n BDS tai
Viét Nam

360/0 dap vién
Muon lén ké hoach mua
nha sém hon

.comyn
Batdongsan
by PropertyGuru
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CHi SG TAM LY THI TRUONG BAT DONG SAN
Tong quan két qua khao sat

Tiéu chi H1/22 H2/22 H1/23 H2/23
@ Vi do hailong ve th trung 57 71 57 50
Danh gia vé thi . .
trudng hién tai e Kha ndang mua nha 73 77 63 61
o Tinh hinh thi trudng 29 27 25 26

i e 33 41 26 20
banh gia vé cac yéu
t6 bén ngoai

J 23 14 52 50

Ky vong tuong lai © s Bos trong twong lai 57 35 23 14
7 a L

Batdongsan
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CHi SG TAM LY THI TRUONG BAT DONG SAN
€ Mirc d6 hai long vé thi trwdng: & mirc trung binh, Iy do caa dap
vién coO sw phan hoa ro rét

Murc d6 hai long vé tinh hinh thi trwong (0 = rat
khong hai long; 10 = rat hai long)
% phan hoi
m0tdi2 3 hoac 4 5
6hoac7 m81Gi10

23%
26%

22%
21%

16%

Top 3 ly do hai long véi thi trudng hién tai
% phan hoi

C6 nhiéu lya chon tai chinh
hop ly d&€ mua nha

Kinh t& dat nudc dang trén da
tdng trudang tot

Gia BDS da hop ly hon so vai
ky vong cua t0i

Top 3 ly do khdng hai 1ong véi thi trudng
hién tai
% phan hoi

Gia bat dong san qua dat

Thi truong bat dong san
khong on dinh

Kinh té dang suy thoai

.comyn
Batdongsan
by PropertyGuru
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CHi SG TAM LY THI TRUONG BAT DONG SAN

€) Kha nang mua nha: Chi sé khéng cé bién déng manh, danh gia vé
gia nha phan I&n van & mirc cao —rat cao

Nhéan dinh vé kha ndng mua nha hién tai
% phan hoi
B Chéc chan khong mua ndi - C6 thé khéng mua néi
Khoéng chac C6 thé mua dugc

m Chac chan mua duoc

42% e

939 23%

6% /%
H1/23 H2/23

Nhan dinh gia BDS hién nay
% phan héi hai long

m Rat thap Thap
Khéng cao, khong thap Cao
m R4t cao

48%
54%
20%
15%
29 —3%
H1/23 H2/23

.comyn
Batdongsan
by PropertyGuru
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CHi S6 TAM LY THI TRUONG BAT DONG SAN
€) Tinh hinh thj trwéng: Chi sb tiang nhe so véi dau ndm, nhé nhan
dinh gia BDS da c6 giam

Danh gia vé tinh hinh thi truvong trong 6 thang qua trén céc khia canh
% phan hoi

® Gidam ' Khoéng dbi mTang

32%

33%

45%

27%
34% 43% 28%
Nguén cung BBS  Quy dinh chinh phéi Kha nang tiép can géi  La&i suat cho vay Gia BbS Loi nhuan dau tw
vay BDS

© S © © ® ©

Batdongsan
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CHi S TAM LY THI TRUONG BAT PONG SAN
@) Lii suat: ty I& danh gia 13i suat hop ly gidm nhe. Niém tin lam phat
va gia BDS sé giam tang manh.

Nhan dinh vé |ai suat

% phan hoi
m Khong hé cao m Khdng cao
Hop ly Cao
= Qua cao = Khong biét

58%

Dy doadn tinh hinh thj trudng trong 1 nam tdéi

% phan hoi
54%
75%
26%
20%
20%

H1/23 H2/23

Lai suat

® Giam Khéng dbi = Tang

23%

21%
23%

11%
24%
72%

H1/23 H2/23 H1/23  H2/23
Lam phat Gia BDS

.comyn
Batdongsan
by PropertyGuru
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CHi SG TAM LY THI TRUONG BAT DONG SAN
© Chinh sach: banh gia vé no lyc diéu tiét gia nha ctia chinh phi c6
giam nhe so v&i dau nam

Dénh gia vé no luc cua chinh phu trong viéc diéu tiét gia nha & mac hop ly
% phan hoi
mH1/23 mH2/23

14% 14%

Co nd lyc Chuwa nb luc Khéng biét/ Khéng néi dwoc

Batdongsan

by PropertyGuru Copyright © PropertyGuru Group

Asia’s Leading Online Property Group. All Rights Reserved. 023



CHi SO TAM LY THI TRUONG BAT DONG SAN

@ Gia BPS trong twong lai: Gia BDS van dwoc ky vong tang trwdng
nhe trong tho'i gian toi

% phan hoi

m Giam hon 10%
mGiamtu 5-10%
Giam dudi 5%
Khong thay d6i
Tang dudi 5%
mTangtur5-10%
m Tang hon 10%

Nhén dinh vé gia BDS trong 1-5 nam téi

Giam

4%

5%

8%

9%

Khong
thay doi

24%

33%

- —>
Tang

.comyn
Batdongsan
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VE KHAO SAT
Gidi thiéu chung

@ Muc dich: Bdo cdo tam ly nguoi tiéu dung BDS xay dung céac chi
sO do luong cam nhéan vé thj trwdng clia nhirng ngudi mua/ban
bat dong san va ky vong cua ho vé trién vong thi truong trong
tuong lai

s=| Hinh thirc khao sat: Khao sét truc tuyén
PEE

.*. S6 mau: 1.000 nguoi

— Tansust: 6 thang 1 [an

Batdongsan
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VE KHAO SAT
Co’ cau nhan khau hoc cua dap vién

Gidi tinh Tudi Noi sinh s6ng
% phan hoi % phan hoi % phan hoi
32% m22-29
28% 30-39
25% © nyas
40-49 = Ha Noi
® Nam
m50-59 s TP.HCM
m NG 109 )
0% m60-69 Khéac
- - e
Nghé nghiép Thu nhép ho gia dinh hang thang
% phan hoi % phan hoi
= Moi gidi BDS 9
36% R . R
= Tu kinh doanh 33% m Khdng c6 thu nhap
R oy m Dudi 5 triéu VND
Lao dong tri thire .A
A ] . ) 5-10 triéu VND
Coéng chuc nha nudc 10 - 20 triéu VND
= Lao dong phd thong m 20 - 40 triéu VND
19% = NOi trg 9% m40-70 triéu VND
i = D& nghi huu 3% 5% 3% 70-100 triéu VND
1% °° ° 2 i@
Khac . Trén 100 triéu VND
Lomvn
ngtdOQngn Copyright © PropertyGuru Group
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Xin cam on!

Lién hé:

BO phan Chién lugc PropertyGuru Vietham
Email: research@batdongsan.com.vn
Gfee:

© 2023 Batdongsan.com.vn. Tat ca di liéu va ndi dung trinh bay trong bao cdo nay, trar khi co ghi chi cu thé tor
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swrdong y trude cda Batdongsan.com.vn. Nghiém cdm moi hanh vi phat hanh én pham hodc bao cdo nay ma khéng
ghi ré ban quyén hay ngudn trich dan thong tin. Batdongsan.com.vn sé khong chiju tréch nhiém cho bét ky ton that,
thiét hai gay ra bai bat ky bén nao khdc khi st dung hodc dura vao cdce théng tin, dif liéu trong néi dung hodc bao cao
nay.

LSS ///
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